Viaero Value Rewards
Terms and Conditions

1. Eligibility. Viaero subscribers meeting the following criteria are eligible for the
Viaero Value Rewards Program and are considered “Eligible Subscribers”:

» Current post-paid account owners in months twenty (20) through
twenty-six (26) of a Viaero Subscription Agreement; that

» Agree to renew their Subscription Agreement for more than one month;
and

 Whose account has not been delinquent for the ninety (90) day period
prior to renewing their Subscription Agreement.

2. Rewards.

A. Tier 1 Rewards. Eligible Subscribers purchasing at least eighty-five dollars
($85.00) in Viaero services on a monthly basis (determined by Subscriber’s three
monthly invoices prior to renewal and their three monthly invoices subsequent to
renewal) are eligible for the following Tier 1 Rewards:

« Afifty dollar ($50.00) credit that may be applied toward any Viaero
products or services for the primary line on the account; and

« A twenty-five dollar ($25.00) credit for each additional line on the
account.

B. Tier 2 Rewards. Eligibe Subscribers purchasing less than eighty-five
dollars ($85.00) in Viaero services are eligible for the following Tier 2 Rewards:

e A thirty dollar ($30.00) credit for the primary line on the account; and
« A fifteen dollar ($15.00) credit for each additional line on the account.

3. Additional Rules. Unused credits will be applied to outstanding balances and are
not redeemable in cash. Eligible Subscribers utilizing Tier 1 Rewards that
subsequently do not qualify for such rewards, but would nevertheless have been
eligible for Tier 2 Rewards, are entitled to Tier 2 Rewards, and any difference
between the exercised and eligible rewards will be debited against the Eligible
Subscriber’s account. Viaero reserves the right to discontinue or change the terms
of the Viaero Value Rewards Program at any time, without notice, but will provide a
copy of the current terms and conditions of the program on its website at
www.viaero.com/legal. Any disputes regarding the terms and conditions of the
program will be resolved by Viaero, whose decision shall be final.



http://www.viaero.com/legal

